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WHY CARDINAL IT CONSULTING?

The last thing you need is an interruption of services to your clients. That’s why Cardinal IT Consulting is here, to ensure 
your company’s stability and growth. 

Our consultants are experts in performing comprehensive audits of IT systems, no matter how large or small.  They create 
backup and disaster recovery plans that work with your business’ technical needs, including clustering, replication, and 
cloud technologies. We are committed to working within your budget to ensure your business interests are secure.
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Cardinal IT Consulting to provide your business with the core essentials: IT optimization, business continuity, cloud com-
puting, and vendor management.

IT Optimization — Seamless IT operation is what IT optimization is all about. Our team continually strives to maintain 
interruption free IT operations for your organization, which is exactly what you should expect from your managed IT ser-
vice provider.

Business Continuity — We are committed to helping your organization maintain its capabilities and uninterrupted de-
livery of goods and services.  Cardinal IT Consulting uses Business Continuity Management Planning (BCMP) to create 
guidelines and procedures, in addition to software tools, to ensure that any disruptive IT incident goes unnoticed.

Cloud Computing — Finding the right cloud service provider (CSP) is essential to any successful business today. We 
will help you determine which cloud based services you need, assist in the migration process, and help your company 
get up to speed in all areas of cloud computing, including disaster recovery.

Vendor Management — Cardinal IT Consulting continually evaluates vendor performance beyond the contractual met-
rics. We holistically screen the relationship and delivery of service, allowing your organization to avoid undue risk, man-
age its costs, and promote excellence in service. 



ABOUT
Cardinal IT Services provides its clients with the most professional and efficient IT services available in the market today. 
At Cardinal IT, we pride ourselves in helping SMBs overcome resource deficiencies within an infrastructure to maximize 
their productivity and business potential  

WHO WE ARE

•BOARD MEMBERS (link to bios of the board members)
•MANAGEMENT TEAM (link to bios of the management team)
•LOCATIONS (list them or link to them)
•AWARDS & ACCREDITATIONS (list any and link to the group or company)
•BLOG (if applicable)
•NEWSROOM (news clips or other items published about the company, if applicable)

IT TECHNOLOGY PARTNERS
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PARTNER
We know that your IT needs shouldn’t get in the away of your customer relationships. That’s why our relationship with you 
matters. Because of our customized IT support, you are able to provide your customers with a sublime experience to keep 
them delighted—and returning for more.

Five Star Tenants
As your IT Partner, we incorporate our Five Star Tenants of service to make your experience with us literally—stellar.

1.)  GROWTH — We are a company that grows with our clients.  Because we continually strive toward professional and 
relational growth, the possibilities for our partners are limitless. 

2.)  PERFORMANCE — We perform to the highest standards of the industry.  We consistently demonstrate our compe-
tency in all crucial areas, including Business Continuity Plan Management and Cloud Computing. We are continually up-
dating our knowledge base to remain in step with industry standards.

3.)  RELATIONSHIP — We prioritize our partner relationships.  You can be assured that our people specialize in the area 
of account management, not sales; you will only be sold the services that match your company’s needs.

4.)  EXPERIENCE — We make it a priority to remain up to the minute on key accreditations and certifications.  We also 
maintain strong partnerships with essential technology suppliers to provide the latest solutions that equip us with the re-
sources to meet your needs.

5.)  TRANSPARENCY — Our service level agreements clearly indicate all commitments, including guaranteed resolution 
targets and response times.  Contracts are 100% transparent; our partners always know exactly what to expect in the bill.



IT SERVICES
Cardinal IT Consulting provides managed IT support on all levels—Full, Partial, and Ad Hoc, so your company can pre-
cisely select the services it needs.

�  

Full Support provides your organization with a complete IT department. All your technical concerns are taken care of: ac-
count management, engineering, onsite support, managed monitoring, ticket Management, setup, IT roadmap, and 
project services. 

Partial Support allows you to supplement your in-house IT services.  By collaborating with us, you’ll enjoy the peace of 
mind of having managed IT services, including consultancy, project services, set up, ticket management, managed moni-
toring, and support teams. 

Ad Hoc Support enables your business to pay along the way, selecting only the services you really need.  We collaborate 
with your organization to create the ideal plan of service for your IT support needs.

 “We create a singular customer experience for each of our part-
ners.”   
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CONTACT
Corporate Headquarters
1234 Computer Parkway
Boston, MA  02121
Main: (617) 987-6543
Fax:   (617) 123-4567

Email
admin@cardinalITconsulting.com

Connect With Us!
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